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Welcome to the Council Economic
Development Unit's spring edition. The
daffodils, lambs and cattle are out; all
positive signs that spring is here.

Admittedly, this spring has been
more memorable than most! Only a
month ago we had spring snow and who
would have thought Northern Ireland
would have been affected by a volcano!

These incidents have had an
adverse affect on business, some more
than most, so let’s hope with such a bad
start, the year ends on a high note.

Ballymoney

Business =g ACORN
Sessions The Business Centre
Acorn the

Business Centre in conjunction with, and
supported by, Ballymoney Borough
Council’'s Economic Development Unit has
arranged a number of lunch-time
information sessions for all businesses in
the Ballymoney borough area. These
sessions will run over the April to June
quarterly period and will be held from
approximately 12.00 — 2.00 pm with lunch
provided. The first of these sessions
commences with the Innovation workshop
on Wednesday, 28" April at 12.30 pm.

Sustainable

Development Wed, 28" April 12.15 pm — 2 pm
Online Trading  Tues, 25" May 12.30 pm — 2 pm
Importing Wed, 16th June 12.30 pm — 2 pm
Innovation TBC 12pm -2 pm

Each session will be followed by lunch
and a chance to ask follow-up questions.

To book a place on any of these
sessions, contact Cara Dallat at Acorn the
Business Centre, tel: (028) 2766 6133, or
email: cara@acornbusiness.co.uk.

Please note that these sessions
are subject to a minimum number
attending.

» Do you want to reduce "¢
waste and save money compeins clonslly
through more efficient
use of resources?
> Or create new business opportunities in
an ever growing Sustainable Energy
market?
» Would you benefit from up to 5 days
FREE consultancy?
» How about an interest-free energy
loan?
If so, Acorn the Business Centre,
Ballymoney Borough Council, and Invest
Northern Ireland invite you to their
Sustainable  Development  Workshop,
which will take place on Wednesday 28"
April 2010, commencing at 12:15 pm in
Acorn the Business Centre, 2 Riada
Avenue, Ballymoney, BT53 7LH

12:15:  Registration

12:30:  Welcome - Ballymoney Borough Council
12:35:  Introduction - Invest Northern Ireland
12:40:  Energy Savings now - Carbon Trust
12:55:  Minimise your waste - Envirowise

13:05:  Commercial Exchange of Resource - NISP
(National Industrial Symbiosis Programme)

13:15:  Business opportunities - Invest N Ireland

13:25: Networking lunch  plus  one-to-one
meetings with advisors

To book your workshop place,
contact Cara Dallat, Tel: (028) 2766 6133,
or E-mail: cara@acornbusiness.co.uk
s | is project is part financed by the
e European Regional Development
Bt Fund under the European
Sustainable Competitiveness

programme for Northern Ireland.

Next Generation Broadband ...
Are you getting it?

£48million is being invested in a
new telecoms infrastructure project to
ensure that 85% of N. Ireland businesses
will have access to Next Generation
Broadband (NGB) speeds by 2011.
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The new initiative, which is already
underway, is targeted at both urban and
rural Northern Ireland areas that may not
have been suitable for private sector
investment but, by receiving high speed
broadband, will deliver the greatest
economic benefit.  All communications
providers will have access to this
advanced network, giving businesses a
choice of supplier.

BT, which was chosen via a
competitive tender process, commenced
work in December 2009 and the project
(which will be rolled out in phases) is due
for completion in May 2011.

During this summer, BT intends to
hold a number of face-to-face briefings for
businesses across Northern Ireland.
Businesses will also be contacted directly
during the project’s delivery, if their
organisation is covered by this project.

To find out whether you are
located within one of the new NGB areas
or to find out more on the project, log onto:
www.fasterbroadbandni.com.

Glass Craft... Etching Ahead!

Ballymoney-based Glass Craft, which
provides a unique on-site glass engraving
service, is continuing its success and is a
testament to innovation in action.

Part of the Haslett Group based in
Bendooragh, Glass Craft was born from
the innovation and entrepreneurship of its
Managing Director, Mr Brian Haslett, who
was asked if he could etch glass; it is
believed the assumption was made that if
he could engrave on stone, he could
engrave on glass. From the spirit of ‘Ill
give it a go’ Glass Craft was born.

Glass Craft, which started as a
small rural enterprise and is now an
international business has expanded into
Europe and more recently the USA. It has
also patented a world-leading unique on-
site glass engraving system.

In the economic downturn this
organisation’s continued success has also
been attributed [in part] to Glass Craft’s
sustainable development practices.

For more information on Glass
Craft and its services, go to:
http://www.haslettgroup.co.uk/.

Steps to Success for

Small Business gl
Are you a small business i* *I
owner that needs some x

European Union

European Regional

one-to-one help to grow  Development Fund

Investing in your future

your business? Have you
not been eligible for free help from other
business development organisations? Is
your business based in the Ballymoney,
Coleraine, Limavady or Moyle Council
areas? If yes to all 3, then you could be
just who we are looking for.

Ballymoney Borough Council’s
Economic Development unit is leading this
4-Council initiative, which is part financed
by the European Regional Development
Fund under the European Sustainable
Competitiveness Programme for Northern
Ireland.

This project will be looking for
participants from family and/or micro-
businesses, i.e. those businesses that
don’t meet the VAT threshold and have
less than 10 employees. Applicants from
the light engineering, micro-manufacturing
and small leisure service providers will be
particularly welcomed.

If you require any further
information, contact the Development
Officer on (028) 2766 0253/8 or email
business@ballymoney.gov.uk.

-\ FREE Impartial ICT

training and advice
logonni ] ogon.ni, which was developed
to assist NI businesses towards improving
their business operations, has just
launched its new online, live ICT helpline.

Using broadband and IT saves
businesses valuable time, cuts operating
costs, helps locate new contracts in a
specific field and area and can expand
current market coverage. Logon.ni has
ICT solutions andfree trainingto suit
every kind of business; their advice is
impartial & FREE to all businesses in
Northern Ireland.

To get your free online advice,
simply go to www.logon-ni.co.uk and click
the ‘live help’ button on the bottom right
hand side of the website.
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Innovate?

Or just Evaporate?

Acorn the Business Centre, in conjunction
with Ballymoney Borough Council, has
asked Innovation Express to present a
workshop session on Innovation.

With 31 years experience,
Innovation Express has a proven track
record on helping organisations to
innovate.  Their goal is to demystify
innovation, and to spell out exactly what
you need to “know and do” to be
successful. They state that the bottom
line is that they will:

* SAVE YOU TIME *
* SAVE YOU MONEY *
* MAKE YOU MONEY *

This business session will take
place between 12.00 noon and 2.00 pm
on a date yet to be confirmed in Acorn the
Business Centre, 2 Riada Avenue,
Ballymoney, BT53 7LH. The session will
be followed by lunch at approximately
1.30 pm. There will also be an
opportunity to ask questions and network
with other local businesses.

Places will be limited and on a
first-come, first-serve basis and all
businesses will be welcome. To register
your interest, please contact Cara Dallat
at Acorn the Business Centre by
telephone on (028) 2766 6133 or via email
to cara@acornbusiness.co.uk.

Lissanoure Castle plays host

to the BBC

The BBC Programme ‘Flog it’ is coming
to Northern Ireland and will be holding its
valuation day here in the Ballymoney
borough.

Lissanoure Castle has been
confirmed as the venue as to what is
anticipated to be a well-attended outdoor
event on Wednesday, 19" May 2010 from
9.30 am — 4.30 pm.

Everyone who goes along to the Valuation
Day will receive a valuation — even if their
antiques are not chosen to go forward for
auction. If the item is chosen, it will be
auctioned a few weeks later at McAfee
Auctions in Ballymoney.

Congratulations to Lissanoure
Castle (and the Mackie family) for being
chosen as the venue!

Ever thought of
Abroad?

Would you like your | trgdelinks
business to...?

Going

X enhance its employment generation
opportunities;

X develop exporting capability;

X address barriers to cross border trade;

X investigate the opportunities afforded
by new technology;

X encourage new market and new
product development; and

X e ncourage innovation.

Tradelinks is a business development
programme specifically designed to assist
the  micro-enterprise  sector  across
Northern Ireland and the Border counties
of Louth, Monaghan, Cavan, Leitrim, Sligo
and Donegal.

Tradelinks will provide businesses
with a range of benefits including:

X a wide-ranging suite of programmes specifically
designed to address the issues unique to the
micro-enterprise sector;

X ateam of experienced assessors and mentors;

X the opportunity to form linkages with similar
micro-enterprises;

X a full signposting service to other programmes

Tradelinks is funded by the
European Union’s INTERREG IVA
Programme. The  Special EU
Programmes Body is the Managing
Authority for the INTERREG Programme.

To  find out more visit
www.tradelinks2.com or to register an
interest contact: Cara Dallat, Acorn
Business Centre: Tel: 028 2766 6133;
Email: cara@acornbusiness.co.uk.
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Rural Challenge Fund... Call

for Applications
This fund opened for applications on 7™
April 2010 and will close on 5" May 2010
at3.00 pm. The overall aim of the
Research Challenge Fund (RCF) is to
encourage collaborative research projects
that will have the potential to enhance the
competitiveness and sustainability of N.
Ireland’s agri-food and rural enterprises.
Projects will have to include the
following aspects.

x Collaborative:Projects must involve partners
from the agri-food and rural enterprises sector
and public sector research organisations
coming together to develop and undertake a
research project;

X Costs The research costs must be at least
10% of the total eligible project costs; and

x Timescale The project timescale must be
within @ minimum of 6 months up to maximum
of 36 months.

x Total Grant Aidhe total grant aid (up to 50%
of eligible costs) from any public source must
not exceed £250,000.

For more details on the fund including
eligibility criteria an explanatory booklet is
available. To obtain a copy, please
contact: The Research Challenge Fund
Team, Room 359, Dundonald House,
Ballymiscaw, Upper Newtownards Road,
Belfast BT4 3SB Tel: (028) 9052 5036.
Alternatively, log onto:
http://www.dardni.gov.uk/index/strategies-
reports-accounts/dard-research-
section/business _area_-

research _and education policy branch
dard research challenge fund.htm

The Future
Starts Here!
Young Enterprise Young

Northern Ireland, with Enterprise

the aid of funding from
Ballymoney  Borough
Council’'s Economic Development Unit,
are hosting a Masterclass for Primary 6
pupils. The event will take place on
Tuesday, 27" April 2010 in the Town Hall,
Ballymoney.

Northern Ireland

Ballymoney Borough Council’s drive to
encourage entrepreneurship at primary
school level kicks off with over 120
Primary 6 pupils taking part in a Business
Masterclass.

Young Enterprise Northern Ireland,
supported by the Economic Development
Section of the Council, will deliver 2
separate Business Masterclass Events on
the Tuesday.

P6 pupils from Ballymoney Model,
Dalriada Prep, Eden, Rasharkin, St
Brigid’s (Cloughmills) and St Patrick’s
(Loughgiel) primary schools will spend a
fun-packed day learning about
businesses, career building blocks and
personal skills.

Clir John Finlay of Ballymoney
commented:

“I am delighted to be involved in
this initiative and to welcome all the
primary  school children to these
workshops. | am looking forward to
seeing what their enthusiasm and
creativity will produce.  Hopefully the
children will really enjoy themselves whilst
at the same time learning new skills and
finding out about business.”

Christian Allsworth,
Development Manager from Young
Enterprise Northern Ireland added;

“Young Enterprise Northern
Ireland is delighted to work with school
children, raising entrepreneurship
awareness at just the right age! Working
together in their teams, the children will
gain an initial insight into the business
world.”

Young Enterprise is Northern
Ireland’s foremost business and enterprise
education charity, and a member of the
Junior Achievement Worldwide network,
the world’s largest and fastest growing
business and economic education
organisation, reaching over 8 million
young people worldwide

If you would like any further
information about the Business
Masterclass or Entrepreneurship please
contact Young Enterprise North East Tel:
(028) 9086 4118.
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Do you need ICE?

» Would you like in-company help to
identify new market opportunities?

» How about some assistance with
developing new or improving existing
products, processes or services?

If you answered YES then ICE is the
programme for you.

ICE is a programme that is aiming
to help small/medium companies (with 10
or more employees) develop their
potential for innovation, increase
competitiveness and improve profitability.

Using a results-focussed approach
the Innovation for Competitive Enterprises
(ICE) programme will offer on-site advice
tailored to each company on how to
develop new products and services, and
identify new market niches. It will illustrate
how innovation can build turnover, open
new markets and drive profits.

What will your business gain by

participating on the ICE programme?

v Free innovation learning programme;

V" Your company team will be skilled at
generating new idea and commercially
assessing which ideas can drive profits;

v Your company will be skilled in
implementing new products/processes/
services developments whilst running
the core company activity;

v Better able to access knowledge and
expertise as required;

v Networked into available support
structures; and

v’ Increased turnovers, as a direct result
of a new and or improved product/
process or services developed.

There are a limited number of places
left to avail of this opportunity to get expert
assistance delivered on your own
premises.

To find out more and book your
place, contact Neil Mitchell at the Ulster
Business School, University of Ulster
Jordanstown, either by telephone: (028)
9036 8992 or by email to:
ice@ulster.ac.uk

Success through Succession
This project aims to assist family
enterprises to deal with the challenges of
succession.

Typical of across the region, the
majority of businesses in Ballymoney are
family businesses. Unfortunately, many
owners don’t plan for succession and the
figures show that this is the major reason
why family businesses fail to grow; that is
why this programme is for:

> Family Business Owners;

> Family Businesses that are established; and

» Family Business Owners (and family members)
who are prepared to work with the project team.

These family businesses are being offered
free, individual help to find a solution for
the future of the family and the business.
Help and support will include:

X One to one mentoring;

x Coaching opportunities with a range of family
business experts;

X A series of workshops focused on exploring
your family’s solution; and

X Networking opportunities to discuss succession
planning challenges and solutions with other
family business owners across the 3 regional
areas.

For more information or to book your
place contact Neil Mitchell, Lead Project
Manager, University of Ulster, either by
tel: (028) 9036 8412, or email:
sts@ulster.ac.uk.

Green Claims Guidance

DEFRA (Department for Environment
Food and Rural Affairs) has launched its
consultation on its proposed updates to its
‘Green Claims Guidance’. The aim of the
updated guidance is to:

X Provide support businesses through updated
and more constructive guidance to enable
businesses to develop robust environmental
claims; and

X Protect consumers and businesses from unfair
marketing (or competition) by reducing the
amount of claims that may be misleading.

Issue 3 - Spring 2010

Page 5



&

BALLYMONEY

oooooooooooo

Ballymoney Business Bulletin \Q "

@

N

Views are sought on the guidance,
whether tailored sector-specific guidance
should be provided, and on the impact
assessment of the proposal. Feedback is
welcomed from all stakeholders.

The consultation package is
available for download from:
http://www.defra.gov.uk/corporate
[consult/green-claims/index.htm

Hard copies or copies in
alternate format or language can be
obtained from: Heather Collie, Defra,
Sustainable Products and Consumers,
Area 5D, Ergon House, c/o 17 Smith
Square, LONDON SW1P 3JR.

A Taxing Time? Not if you get
it right.

- Claiming Tax Back — New Deadlines

There have been changes in the
time limit Self-Assessment and PAYE
taxpayers have to claim back tax for
previous years. Make sure you don’t miss
your deadline! For more information, log
on to:
http://www.hmrc.gov.uk/about/tax-claim-
on-time.htm

- Getting it Right? — New Penalties
HMRC, as of 1% April 2010, have three
new penalties that they may apply.

Inaccuracy penalty: This will be applied if
the taxpayer sends a document that is not
correct, and the inaccuracy is a result of:

> Carelessness and failure to take reasonable
care;

> Deliberately sending a document that is not
correct; and/or

> Deliberately sending a document that is not
correct and trying to hide the inaccuracy.

Failure to notify penalty: This will apply if a

taxpayer fails to notify HMRC about any new

taxable activity or any change in your tax

situation that might affect their tax such as:

> The taxpayer becomes chargeable or liable to
pay tax;

» The turnover reaches the point when the
taxpayer has to register with HURC;

» The taxpayer starts a commercial activity that
they must register with HMRC.

To avoid this occurring it is recommended
that taxpayers discuss their tax affairs
either with HMRC or a competent tax
adviser, when they:

X start a new business activity;
X sell a major business or personal asset;
X find their business turnover increases;

X are unsure about their tax position.

VAT and Excise wrongdoing penalties:

This will apply if a person:

> issues an invoice that includes VAT that the
person is not entitled to charge:

> handles goods on which Excise Duty has not
been paid or deferred:

> uses a product in a way that means more
Excise Duty should have been paid:

> supplies a product at a lower rate of Excise Duty
knowing that it will be used in a way that means
a higher rate of Excise Duty should be paid.

‘Handling goods’ is explained as:

X obtaining the goods;

X carrying, removing, depositing or
keeping the goods;

X selling the goods.

Taxpayers can avoid these
penalties by ‘taking reasonable care’,
which means:

v keeping accurate records to make sure
tax returns are correct;

v checking what the correct position is
when something is not understood;

v teling HM Revenue & Customs
(HMRC) promptly about any error
discovered in a tax return or document
after it has been sent.

Penalties can range from 10% to
100% of the additional tax that is due or
was under-declared.

Furthermore, if the amount evaded
is £25,000.00 or more, HMRC can publish
details of the deliberate tax defaulter. For
more information, log onto:
http://www.hmrc.gov.uk/about/new-
penalties/index.htm
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