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Complaints procedure

Ballymoney Borough Council aims to
provide quality services to all residents
and visitors to the Borough. As
sometimes things can go wrong, this
leaflet tells you what steps are open to
you if you feel you have been treated
unfairly, or have a grievance and wish to
make a complaint because of a lapse in
service provision which has adversely
affected you.

All Council departments may be
contacted at Council headquarters. You
may make your complaint by telephone,
in writing, in person, via email or by
logging on to our Comment Line on
www.ballymoney.gov.uk

Conltact us at:
Ballymoney Borough Council

Riada House
14 Charles Street
Ballymoney
BT53 6DZ

Telephone: 028 2766 0200
Fax: 028 2766 0222
Email: info@ballymoney.gov.uk
Website: www.ballymoney.gov.uk
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Who to complain to

You should contact the responsible department direct,
by telephone, in person or in writing. Complex
complaints should always be made in writing to assist
in their investigation.

The address to write to is

Ballymoney Borough Council
Riada House

14 Charles Street
Ballymoney

BT53 6DZ

Telephone: 028 2766 0200

Fax: 028 2766 0222

Email: info@ballymoney.gov.uk
Web: www.ballymoney.gov.uk

In many cases the responsible department will be
able to provide prompt redress.

If you are not satisfied you should contact the
Director concerned giving full details of your
complaint.

The Director will investigate your complaint and reply
within 14 working days.

What to do if you are not satisfied
with the response

If you are not satisfied with the response you have
received from the department concerned, you have
the right to request the Chief Executive and Town
Clerk to review your complaint.

This review will be completed within 21 working days.

If, after this review, you are still not satisfied you may
then choose to pursue the matter further by
contacting:-

The Local Government Ombudsman
33 Wellington Place

BELFAST

BT1 6HW

Tel: 028 9023 3821

Email: ombudsman@ni-ombudsman.org.uk
Web: www.ombudsman.nics.gov.uk

The main services provided by
Council are listed below

Borough Services Directorate

John Michael, Director of Borough Services
Tel: 028 2766 0257

Access to the countryside

Air quality

Building control

Building maintenance and grounds’ maintenance
Children’s play areas

Community Safety

Consumer protection

Dog control

Energy management

Food control

Health and Safety

Home safety

Land and property management
Licensing functions

Litter control services

Local Agenda 21

Noise control

Nuisance abatement

Parks, open spaces and sports grounds
Road naming and postal numbering
Street cleaning

Tourism facilities

Vehicle management

Waste collection and recycling
Waste minimisation and disposal

Central & Leisure Services Directorate

Iris McCleery, Director of Central & Leisure Services
Tel: 028 2766 0200

Annual estimates

Arts and museum services
Budgetary control systems
Community relations/services
Financial reporting

Human resources management
Insurances

IT support and network maintenance
Joey Dunlop Leisure Centre

Payroll function

Processing suppliers’ payments
Recruitment and selection
Registration of births, deaths, marriages and civil
partnerships

Sports development

Tourist information and marketing
Treasury management

Office of the Chief Executive

John Dempsey, Chief Executive
Tel: 028 2766 0237

Best value/performance measurement
Civic and ceremonial functions
Conduct of local elections
Corporate planning and policy
Council/committee administration
District Policing Partnership
Economic Development

EU initiatives

Freedom of Information

Internal audit

International links development
Local Strategy Partnership
Marketing and communications
Mayor’s Office

Media relations

Member services

Tourism development

Town Regeneration

Ballymoney Borough Council is committed to
improving the quality of life for all people who live,
work, invest in or visit the Borough.

The Council values comments, complimentary or
otherwise, as these will be used to maintain positive
aspects of its services or make improvements
where possible.

If you have any comments, suggestions or views on
the Council’s services or facilities please use the
space provided below and return to

Office of the Chief Executive
Ballymoney Borough Council
Riada House

14 Charles Street
Ballymoney

BT53 6DZ

Comments

ContactTelNo...........o .
Email Address . ........ ..



